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About Master Solutions
We started over 20 years ago as a networking company, 
‘Master Network’. When network engineer Orfeu Cairo 
and software architect Ali Mehrafar joined forces in 2006 
after meeting through a mutual client, Master Solutions 
was born. From the outset, we differentiated ourselves 
by our curiosity. For us it’s not about simply executing 
our client’s wishes but about truly understanding 
what they are looking for and, more importantly, why. 
The technological landscape changes continuously and 
the possibilities for transforming your business change 
along with it. At Master Solutions, we want to unite 
the latest insights and technologies with our client’s 
purpose. This might sound a little pretentious but it just 
means that we want to apply our expertise to make 
your day as easy as possible. That’s why our motto is: 
“Experience convenience!”

Our History
1999:  Master Network 

founded

2004:  SCADA-systems added 
to company portfolio

2006:  Master Solutions 
formed through 
partnership

2009:  Security Bridge 
launched

2010:  Migrated to cloud-
services for all clients

2015:  Coverging of different 
products into Columbo 
Inspection Software; 
official launch

2018:  Master Solutions Group 
formed after multiple 
acquisitions

2020:  Officially ISO-certified

Our Vision
In our modern world where we are surrounded by 
technology, we want to create a society in which that 
technology enriches and simplifies lives, so we can all 
spend more time doing the things that make us happy. 

Our Mission
We create bespoke IT solutions to ensure reliable 
connections, secure data and automatic processes that 
add both value and simplification to businesses and 
personal lives.
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Our Team
Our vision is about creating a world in 
which everyone can do what makes them 
happy. Because we believe in practicing 
what we preach, that starts within the walls 
of our own office. We’re a highly diverse 
team of tech nerds. We have certifications 
and expertise in ITIL, IBM products, 
Microsoft products, different programming 
languages and project management & 
consultancy. This all converges in a team 
that loves what they do and learns from 
each other every day.

How We Work
We operate on three core principles

Curiosity
We’re not just IT 
professionals; we’re tech 
enthusiasts! Our curiosity 
drives us to be on top 
of new developments. 
Whether it’s mobile 
technology, advancements 
in AI or the newest big 
data solution: we’re in the 
know.

Dedication
We view our customers 
as more than just clients; 
they’re our partners and 
if we set our mind to 
something, it gets done. 
We welcome challenging 
projects and push 
ourselves to learn more 
every day. We commit to 
delivering you the best 
solution for your problem, 
no matter the hurdles to 
overcome.

Integrity
We firmly believe any 
sustainable business 
relationship is based 
on trust and we take 
safety, security and 
communication seriously. 
Our ISO-certifications are 
proof of that. 
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Our Network Services

Cloud Services
We offer SaaS, PaaS, WaaS and IaaS-solutions for your workplace. From 
managing just your infrastructure and hosting to taking care of all your IT 
needs from A through Z; we have the best-fitting solution for you.

Security Services
We offer managed services and security solutions for all business sizes. 
Through 24/7 monitoring and scheduled testing, your data is in  safe hands 
with us.

24/7 Business Continuity
Master Solutions has multiple server farms in The Netherlands. This allows 
us to offer redundancy and replication services. Your business’ continuity is 
guaranteed, even in case of disasters.

IT4NU
Whether you’re at home, traveling or having a meeting in your favourite coffee 
place, you’re just one click away from your familiar digital workspace with 
IT4NU, our secure, remote connection service.

Security Bridge
Security Bridge is our all-in-one, hyper-secure connection hub. Manage access 
to all your crucial assets by keeping your secure connections in one, single 
place.

Office 365
As a proud Microsoft partner, we offer implementation and management of 
Office 365, the world’s leading business application suite.
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Our Software Services
ToolSafe
ToolSafe is an app that offers enterprises full control over their tools. Manage 
your inspections and certifications while at the same time keeping an eye on 
where everything is with our RFID track-and-trace system.

HSE-IRS
HSE-IRS is our risk management software for incident management. Fully 
compliant with EU environmental laws, HSE-IRS is the perfect tool to quickly 
and correctly handle incidents and generate safety reports. HSE-IRS keeps you 
on top of your OHSA-standard compliance.

Columbo
Columbo is Master Solution’s complete, feature-rich inspection software 
package that allows you to prepare and perform inspections of any kind and 
that delivers fully compliant reports at the click of a button.

SalesFunnel
SalesFunnel is the software that lays the foundation for all your sales & 
lead-management activities. SalesFunnel shows you sales data, prospect 
information and projected revenue, all in a single, clear user interface.

GBS
With our facility management software, GBS, you keep a constant eye on the 
state of your buildings and offices.

IBM Maximo Services
As a proud partner of IBM, we offer Maximo Enterprise Asset Management 
implementation, upgrade and interfacing services. Take control of your asset 
maintenance today!

Business Intelligence & Big Data
Make use of our broad business intelligence services; we advise on, and 
implement business intelligence software, we train key users, and we develop 
insightful reports. Put your data to work for you!

Planning-module
Work from different locations, yet see any changes in schedule as they happen! 
Our planning module is easily integrated into any system and allows your HR 
department to plan for employees and equipment, decentralised, in real-time.
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Columbo

From the early days we’ve worked relentlessly to make Columbo 
the #1 one-stop-shop for a safer world. Where most software 
products start with an idea, Columbo started with a question. 
When a client asked for automation of a single step in their 
inspection process, we dedicated ourselves to looking beyond 
that request. As we explored their wishes and processes, we 
asked ourselves: “What if we could build something bigger? 
Something that unites all kinds of different inspections and 
processes in a single package!” By offering a solution that 
went above and beyond the client’s wishes, we had laid the 
foundation for what would become Columbo. 

Smarter inspections, faster reports

Why we made Columbo

Whether you’re inspecting playground equipment, industrial machinery or water hygiene; 
Columbo’s got you covered. Columbo is made by people who understand your business. 
We’ve been working on inspection processes for over 20 years in close, continuous contact 
with inspectors in the field. The result of this are cutting-edge features for faster, smarter 
inspections. No more endless preparations or report writing so you can focus on what matters: 
making the world a safer place.

Why choose Columbo?

Intuitive UI: Columbo has a modern, 
recognisable and accessible user interface. 
You’ll be building inspection forms and 
performing audits in no-time!  

Inspection Preparation: Upload your 
maps, inspection points, photos and any 
attachments you might need to prepare your 
inspections ahead of time.

Form Builder: With Columbo’s powerful 
Form Builder you can easily create your 
own inspection form, no matter the subject 
matter or standard.

One-click reporting: Columbo’s reporting 
capabilities allow you to create reports at the 
click of a single button, completely in line 
with your corporate identity.

Cloud Sync: Columbo works both on- and 
offline. With advanced synchronisation 
technology, you never miss any data.

Mobile: Columbo can be used on any device 
with modern browser support or with any 
Apple device running iOS 14 or later.

Managed Service: Never worry about losing 
your work! We host, backup and even 
replicate your data from our own server farms.

Support & Consultancy: Our ITIL-certified 
service desk employees are always near 
to answer your questions. And if you need 
someone to advise you and think along with 
you, we’re there for that too. 

Features

6



We have big plans to extend Columbo’s functionality even further beyond what it is already 
capable of. We’re always on the lookout for emerging or maturing technologies that can help 
make your inspections even smarter, fast and better. Here you can find some of the features 
we’re looking to implement in the coming years.

Columbo’s future

We want to implement a module for 
Columbo that can notify employees 
any time a change in planning is made. 
Changes in shifts? A change in required 
equipment? The WhatsApp module 
will make sure your employees are 
notified the instant a change in planning 
is committed. No more unwelcome 
scheduling surprises; everyone knows 
what to expect when!

2022: WhatsApp Integration

The Internet of Things (IoT) is here to stay! 
With the advent of many Smart-devices, 

the possibilities for completely integrated 
and automated management of any 

kind has risen enormously. In the coming 
years, we’ll extend Columbo’s functionality 

to include remote connections to any 
equipment with a wireless connection.

2023-2024: Internet of  
Things-support

We are working to integrate artificial 
intelligence capabilities into Columbo. We 
see many opportunities to use machine 
learning to perfect and automate 
your process within Columbo. Think 
scheduling, reservations and linked 
actions, all automated by a self-learning 
machine. A machine that is tailored to 
your organisation’s business rules, saving 
you headaches!

2025 and onward: Artificial 
Intelligence Integration
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De Trompet 1900a
1967DB Heemskerk

The Netherlands

+3175 640 4840 info@master-solutions.nl

At Master Solutions we offer our clients  
bespoke solutions to their issues and questions.  

We do this through the lens of IT services:  
from end-user support and security management to 
custom application development. Though we have 

particular experience in working with the energy sector, 
we serve a wide variety of clients in different  

branches of business.

About Master Solutions


